Access Statement for the Mardale Inn @ St. Patrick’s Well
Introduction

Our early 18th century inn with four-star bed and breakfast facilities is situated in the picturesque village of Bampton, near Penrith, Cumbria.  We have tried to provide as much information as possible in this statement, but if you have any queries please do contact us. We look forward to welcoming you.

Pre-Arrival

· There is information about us on our own website, www.mardaleinn.co.uk 

· Bookings / enquiries can be made directly via email or telephone. Our email address is: info@mardaleinn.co.uk.  Telephone: 01931 713244,
· The nearest bus stop is approximately 150 yards away in the centre of the village.
· The nearest train station is Penrith, which is 9 miles away. There are accessible taxis at the station.

· If you require this information in a different format, please contact us via our website, email or telephone (details as above). 
Arrival & Car Parking Facilities

· There is a small car parking area directly in front of the inn with enough room for five cars. 

· The car parking area is level tarmac.
· The entrance to the inn at the front has three stone steps up to the door. The first step is 3 metres wide by 12cm high by 30cm deep. The second is 2.1 metres wide by 10cm high by 30cm deep. The third is 1.6 metres wide by 13cm high by 55cm deep. 

· The inn has outside lights which are switched on at dusk. 
· You will be met on arrival at the inn. If you have any issues with access or locating the inn please call us on 01931 713244.
General Information

· The front door is 87cm wide and is open to the outside all day. Residents have a key in case they need to enter the building after licensing hours. The keyhole lock is 1.2 metres high up the front door. 
· The ceilings are quite low and sloping as it is an old inn, so please take care. 

· The front door leads through a short passageway measuring 1.8m to the inner door which measures 80cm wide.  The inner door leads into the public bar area which is stone flagged and flat. 
· All bar furniture, tables and chairs are wooden and moveable. There are also four window seat areas in the bar which all have scatter cushions to sit upon. 

· There is underfloor heating throughout the public bar area. There are also two working wood fires at either end of the public bar area. Upstairs in the resident’s areas and rooms there are thermostatically controlled radiators.

· Access to the toilet area is via the left hand side of the main bar area (see separate section).

· Access to the rear of the property and upstairs residents areas is via a fire door to the right hand side of the main bar areas. The door measures 70cm wide.

· The fire door leads into a small rear corridor with sisal carpeting. To the right is the rear (emergency exit) door, and to the left are the stairs leading to the first floor.

· The rear emergency exit door measures 75cm wide. There is one step up to this door measuring 90cm wide by 23cm high by 39cm deep.

· There are 12 stone steps up to the rear grassed area from the emergency exit door which measure 110cm wide by 20cm tall by 25cm deep. This grassed area is not for general use. 
· Stairs lead from the rear corridor to the first floor landing. There are 15 stairs which are carpeted. The stairs are 86cm wide by 18cm high by 27cm deep. 

· A set of hypoallergenic bedding is available on request.

Inn Toilet Facilities

· The inn’s toilet facilities are accessed to the left of the public bar area. The narrowest point approaching the toilets is 75cm, however all bar furniture, including tables and chairs, are fully moveable to allow wider access.
· The main door to enter the toilet area measures 74cm wide and the door opens to a maximum of 60cm wide.

· The gentleman’s toilet area is accessed via doors that measure 70cm and 73cm respectively. The gentleman’s actual lavatory door measures 68cm. 

· The ladies’ toilet area is accessed via doors that measure 67cm and 60cm respectively. There are two ladies lavatory doors which both measure 66cm.
· There are no steps in the toilet areas.  

First Floor Landing
· Two smoke alarms fitted at either end of the corridor.
· There is a quiet internet access area by bedroom 3 with table and movable chair.
· The minimum corridor width is 70cm.

Bedroom 1 
· Door width 70cm.

· Super king sized ‘zip and lock’ bed provided 1.80 metres wide by 2 metres deep. This bed can also be made into two single beds if required measuring 95cms wide by 2 metres deep. 
· Bed height 64cm floor to top of mattress.

· Largest transfer space available left or right of bed is 87cm.
· Bed is moveable if more space is required at either side.

· Chest of drawers is 68cm high. Bedside tables are 65cm high.

· Largest free space clear of doors and furniture is 1.2 metres by 67cm.
· This bedroom also leads to an en-suite shower room.
Bedroom 1 Ensuite Shower Room

· Door width 72cm.

· Enclosed shower. One step up measuring 68cm wide by 15cm tall by 33cm deep. 
· Free space in bathroom free of doors and furniture is 1 metre by 66cm.
· Toilet seat height 44cm.
· Space to left of toilet is 95cm, right hand space is 44cm
· Flooring is carpet with a bath mat.

· Good colour contrast between floor walls and furniture.

· Space under the wash basin is free (no vanity unit)
Bedroom 2
· Door width 70cm.

· Super king sized ‘zip and lock’ bed provided 1.80 metres wide by 2 metres deep. This bed can also be made into two single beds if required measuring 95cms wide by 2 metres deep.
· Bed height 57cm floor to top of mattress.

· Largest transfer space available left or right of bed is 1.6m.
· Bed is moveable if more space is required at either side.

· Chest of drawers is 68cm high. Bedside tables are 66cm high.

· Largest free space clear of doors and furniture is 1.5 metres by 1.6 metres.
· This bedroom also leads to an en-suite shower room.
Bedroom 2 Ensuite Bathroom

· Door width 65cm.

· Enclosed shower accessible via ‘step over’ of 30cms. 

· Free space in bathroom free of doors and furniture is 80cms by 90cms.

· Toilet seat height 42cm.

· Space to left of toilet is 24cm, right hand space is 40cm

· Flooring is carpet with a bath mat.

· Good colour contrast between floor walls and furniture.

· Space under the wash basin is free (no vanity unit)

Bedroom 3 

· Door width 67cm.

· Super king sized ‘zip and lock’ bed provided measuring 1.9metres wide by 1.8metres deep. This bed can also be made into two single beds if required each measuring 95cm wide by 1.8cm deep.

· Bed height 63cm floor to top of mattress.

· Largest transfer space available left or right of bed is 1.43 metres.
· Bed is moveable if more space is required at either side.
· Chest of drawers is 68cms high.
· Bedside tables are 65cms high.

· Largest free space clear of doors and furniture is 1.4 metres by 2 metres.
· There is a separate private (lockable) bathroom for bedroom 3 which is directly across the corridor. No other residents have access to this bathroom.
Bedroom 3 Private Bathroom
· Door width 70cm.

· Bath with shower over.
· Free space in bathroom free of doors and furniture is 1 metre by 1.6 metres.
· Toilet seat height 41cm.
· Space to left of toilet is 1 metre; right hand space is 25cm.
· Flooring is carpet with a bath mat.

· Good colour contrast between floor walls and furniture.

· Space under the wash basin has a vanity unit
Bedroom 4
· Door width 68cm.

· Super king sized ‘zip and lock’ bed provided measuring 1.8metres wide by 2 metres deep. This bed can also be made into two single beds if required each measuring 95cm wide by 2 metres deep.

· Bed height 64cm floor to top of mattress.

· Largest transfer space available left or right of bed is 1.5 metres

· Bed is moveable if more space is required at either side.

· Chest of drawers is 68cm high
· Bedside tables are 66cm high.

· Largest free space clear of doors and furniture is 1.5 metres by 2.1 metres.
· This bedroom also leads to an en-suite bathroom.

Bedroom 4 Ensuite Bathroom

· Door width 70cm.

· There is a step down into this bathroom. The step measures 70cms wide by 40cms deep by 16cms high.

· Bath with hand held shower over, plus separate enclosed shower unit.

· The ceiling over the bath is low and sloping so please take care.

· Free space in bathroom free of doors and furniture is 1.4 metres by 80cm.

· Toilet seat height 43cm.

· Space to left of toilet is 1.6 metres; right hand space is 30cm.

· Flooring is laminate with a bath mat.

· Good colour contrast between floor walls and furniture.

· Space under the wash basin has a vanity unit

Grounds and Gardens

· There is a very large wooden trestle-style table at the front of the inn. There is a sloping grassed area to the rear of the property via the rear emergency exit door. This area is not used by the general public.  
Additional Information

· The welcome pack in the Hall is produced in size 16 font.

· The mobile phone reception is poor. Good reception can be gained across the road from the inn or by the inn’s windows. The inn accepts incoming telephone calls on 01931 713244 which can be transferred to guest rooms.
· The inn is no smoking throughout.

· Pets and service dogs very welcome, please inform us when booking.

· Children’s cots and high chairs available on request. 

Contact Information

· Please contact: The Mardale Inn @ St Patrick’s Well, Bampton, Penrith, Cumbria, CA10 2RQ. 
· Telephone: 01931 713244
· Email: info@mardaleinn.co.uk
· Website www.mardaleinn.co.uk 
· The inn is open from 11am to 11pm every day. 

· Local accessible taxi number: 01931 713226.
We welcome your feedback to help us continuously improve. If you have any comments or suggestions please inform us in person, email us at info@mardaleinn.co.uk or call us on 01931 713244.
